USE THIS FORM TO ORDER BY CHECK, CREDIT CARD OR PO#. COMPLETE BOTH SIDES AND FAX OR MAIL.

TO EXPEDITE, PLEASE VISIT OUR WEBSITE AT: www.norastore.org

MNATIONAL OILHEAT RESEARCH ALLLANCE

ITEM#

DESCRIPTION & PRICING

QTY TOTAL PRICE

TECHNICAL AND SERVICE EDUCATION

NORA-NTM
NORA-PSG
NORA-GBK
NORA-FQM | ==
W
forh
NORA-OTM

Heating Oil Storage Tanks Guide for Quality Installation and Maintenance
The most thorough compliation of procedures and heating oil storage tank information
assembled in one publication. 266 pages. $31.00 per manual, includes 1 pocket service guide

Pocket Service Guide (companion to above Tank Manual)
Handy pocket reference for service technicians. $8.00 per guide.

NORA Gold Technician Book

"Efficient Oilheat, An Energy Conservation Guide" The essential companion to NORA Gold
Certification for technicians is an excellent reference tool on how to achieve comfort, save
fuel and retain customers. 166 pages, full color charts, diagrams. $19.00

Fuel Quality Manual
A technical manual for proper maintenance and storage of liquid product. $16.00

ENTIRELY NEW and UPGRADED! Basic Oilheat Technician's Manual Released APRIL 2008
For introductory Oilheat burner and service training; also for NORA Silver Certification. The
new edition is a complete upgrade from the prior manual and is in full-color with concise text
and numerous "how-to" and "step-by-step" instuctions with diagrams and photos. 356 pgs
in a complete firm cover spiral bound textbook. $48.00 per book.

TECHNICAL/SERVICE VIDEOS VHS ONLY ON SALE NOW!! (BASED ON AVAILABILITY)

NORAED-V1
NORAED-V2
NORAED-V4
NORAED-V5
NORAED-V6
NORAED-V7
NORAED-V8
NORAED-V9

NORAED-DVD1-2
NORAED-DVD3-4
NORAED-DVD567
NORAED-DVD89
NORAED-DVD1011
NORAED-DVD12
NORAED-DVD131415
NORAED-DVD15

No Heat Call: 22 minutes; a systematic guide. (VHS) $2.00 ea

Tune Up: Proper way to tune up an Oilheat system. (VHS) $2.00 ea

Heating Oil & Environment: Avoid spills; How to respond. (VHS) $2.00 ea

Primary Controls, Part 1: Basic Electrical Safety and Stack Relays (VHS) $2.00 ea

Primary Controls, Part 2: First and Second Generation Cad Cell Controls (VHS) $2.00 ea
Microprocessor (Honeywell, Carlin) and RIELLO Controls (VHS) $2.00 ea

Above Ground Steel Tank Installation (produced with assistance for Granby Tanks) (VHS) $2.00 ea
Above Ground Polyethylene/Steel Tank Installation (produced with Roth Ind.) (VHS) $2.00 ea

Videos 1 & 2 on DVD $7.00 ea

Videos 3 & 4 on DVD $7.00 ea

Videos 5,6 & 7 on DVD $9.00 ea

Videos 8 & 9 on DVD $7.00 ea

Tank Inspection Procedures (AST & UST) and the Static Test Process for UST's $7.00 ea DVD
Installation of Above Ground Fiberglass-Reinforced Plastic (FRP) Tanks $5.00 ea DVD
Combustion Efficiency Testing, FSA Calculator & Supporting Your Customers DVD $9.00 ea
Supporting Your Customers in the Face of Rising Oil Prices $5.00 ea DVD

INFORMATION PAMPHLETS FOR HOMEOWNERS, REALTORS, ETC.

NORA-HIG

NORA-RE1
NORA-HO1
NORA-HOEFF1
LOSO-CNS

Oilheat Guide for Home Inspectors

Thorough expanation fo Oilheat systems and components; valuable to anyone involved in a
property transfer. 1 Free with any product or Available separately for $4.00

The "Real Estate Agent's Guide to Oilheat" 50 brochures  $25.00 for pkg of 50

The Homeowner's Guide to Oilheat $25.00 for pkg of 50

"Open The Door To A More Energy Efficient Home" $10.00 for pkg of 50

Envelope Insert talks about the benefits of low sulfur Oilheat fuel. $36.00 per 500

"BENEFITS OF OILHEAT" ITEMS

NORA-BOOH1
NORA-BOOH2
NORA-BOOH3

Video and 50 Consumer Brochures  $21.00 ea
Consumer Brochures Only 50 per pkg $8.50 ea
Oilheat "The Clear Choice" DVD $5.00 ea
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Use this form to order by check, credit card or PO#.

MATHORNAL OILHEAT RESEARCH ALLLANCE

NEW!!

I

“VisA |

DISCOVER

AMERICAn
EXPRESS

m €

Indoor Spills Oil Release Poster $4.00 ea
Pre-Delivery Tank Inspection Poster $4.00 ea
Outdoor Spills Oil Release Poster $4.00 ea
Above Ground Steel Tank Poster $4.00 ea

NORA Certified Technician Patches Sold in quantities of 5 for $10.00 Must provide Tech ID#
Please specify: Dronze [ silver [ Gold Tech Id#

Add up your total; show here in box and complete form below in its entirety.

Massachusetts and Virginia Companies Only. Add in Sales Tax (Total x.05)

Subtotal

Shipping Costs will be calculated and you will be called with the pricing and total order cost.

Please chose how you would like your order to be shipped: UPS or USPS
(Ground, 2nd Day or Overnight for UPS) (Priority or media mail for USPS)

MAKE YOUR CHECK PAYABLE TO: NORA FULFILLMENT CENTER - PO BOX 314, WATERTOWN, MA 02471-0314
MAIL PAYMENT ALONG WITH ALL PAGES OF THIS FORM. MAKE A COPY FOR YOUR RECORDS.

PLEASE COMPLETE ALL SHIPPING INFORMATION. IF BILLING INFORMATION IS DIFFERENT, PLEASE INDICATE BELOW.

Your Name

Company Name

Street Address (No PO Box Please)

City, State & Zip Code

Phone

FAX Email

BILLING INFORMATION IF DIFFERENT FROM SHIPPING ADDRESS:

Your Name

Company Name
Street Address

City, State & Zip Code

Phone

FAX Email

IF YOU WISH TO PAY BY CREDIT CARD: MAIL OR FAX FORM TO: 866-924-1200

Name on Card

Authorized Signature & Date

cardType [ Jmc [Jwisa [Jamex [] oiscover  Direct Line Phone Number

Card Number

Card Expiration Date

FOR FURTHUR INFORMATION OR TO ORDER PRODUCTS ONLINE, PLEASE GO TO OUR WEBSITE AT: www.norastore.org

Christine Riccio - Fulfillment Ctr Coordinator

Email: mailroom@nefi.com or info@nora.org
PO Box 314, Watertown, MA 02471-0314

MATIONAL OILHEAT RESEARCH ALLIANCE Phone: 866-924-1100 or 617-924-1006

FAX: 866-924-1200 or 617-924-0667
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